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INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise - Mini Ratna)

"ClN-L74899DL1999GO1101707", E-mail: info@irctc.com, Website: wwwirctc.com
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M/s Otik Hotels & Resorts Pvt. Limited,
5208, G.F., Basant Road , Paharganj,
New Delhi :110055
7982118236,931238343
otikhotels@gmail.com

Liccnse fcc
csl'(r18%
'l'otal
Scourity dcposit

22.03.2023

: Rs. 17,8917891-
: Rs. 31221162l-
: Its. 21, ll,95ll- (to bc paid at IRCTC/WZ)
: Rs. 63,3591- (3o/" of thc Quoted LF for 06 Months

to bc submitted within 05 working days as adviscd
by IRCTC(to bc dcposited in CO as per bank
details provided hcrcin)

Sub: Award of tcmpr)rary liccnsc -cum- commencomcnt of On-board Catcring Scrviccs
in trai n n<t. 229 69 -7 0 I 1957 3 -7 4, OKI IA-IlSt] S/ OKIIA-.II'.
l{cf: Limitcd I,l-l'cndcr no.2023llllC'lC/WCB/06/M2lMAIfCH/02 opencd on 15.03.2023.

With rclbrcncc to thc sub.icct mcntionccl abovc, it has bccn dcoiclcd to award you thc
tomporary lioonsc lor provision of on-board catcring Scrviccs in abovc montioncd train for a

pcriod of 06 months or takcovor of scrviccs by now Liccnscc/ltailways/ll{C'l'C, whichcvcr is

carlicr, purcly on adhoo basis subjcct to thc tcrms and conditions enshrincd in thc tcndcr
clocumcnt, r,vhich shall lbrm part ol'thc Liocnso. 'I'hc abovc award of tcmporary liccnsc is
subjoot to thc lcrms and condilions of tcndcr docurnont ancl (iovcrnmcnt of Inclia dircctivc to
contain COV[).

A)ln vicw of thc abovc you arc rccluirccl 1o submit thc Liccnsc fcc within fivc (05) working
days of issuc of LOA or 05 working days bcl'orc dato ol comtncnccmont of opcration
whichovcr is lalor. Lcltor of acccptancc is to bc submittocl within fivo (05) working days

ol issuancc of LOA or as adviscd in LOA along with Sccurity l)cposit to bc submittcd in
corporato olllcc as dctailod bclow:-

Spl. Security deposit : NIL
RDS deposit : Rs. 42,2391- (to be paid at IRCTC/WZ)

Account Name Indian l{ailway Catcring & 'lkrurisrn

0007050021 69

ICICI Ilank
Connaught l'laco i)clhi

IITSC Codc
+* Chcclucs will not bc

Bank account details of IRCTC/CO is as under:-

Regd. & Corp. Office : 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.: 011-23311263-64 Fax : 011-23311259

q-fiEd w Effitc orqfdq : rtqr n-a. @t erss. fl-tle, i{Rrtrtil qrrf. c-{ ftd-ttooot qrlnr : 011

Account Number
Account'I'ypc Currcnt
Ilank Namc
Branch

{y{/-
rt= 0' g,
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Qurtcd Llt plus applicablc (iS'l' lor 06 months as pcr tcrms zrnd condition ol'lioonsc to bc

subnrillocl at II{C'I'C/ WZ. t}ank acoourrt clctails o1'lItC'I'(l/ W'/, is as undor:-

Account Narnc Indian Itailway Catcling &'l'ourisrn Corporalion Ltd.

Aooorrrrl. Nr-rnrbcr 006003 10003149

Accounl'l'ypc Currcnt

llanl< Narrc III)FC Ilank

IJranclt lrort, Murnbai

II'SC Coclo HDFC0000060
**Chequcs Will not hc acceptcd

'l'hcrc is no provision for dclayed paymcnt and failurc to pay as per schedulc shall bc trcatcd
as 'default' and action shall bc taken in accordancc with tendcr conditions.

Invoicc will be issued after rcccipt of payment along with GS'l'number and billing addrcss
provided for the samc.

Ii) You are rcquire d to starl thc provision of catcring scrviccs as pcr advisc of II{CTC /WZ.

C)Irirst day of start of catering serviccs in thc train will bo trcated as date of oommencement

of Onboard Catering Services.

I)) You are rcquired to submit the list of proposed pickup looations for meal (I)/F, lunch &

clinncr) along with its addresscs for approval of IItC'l'C. 'I'hc same should bc submitted as

indioatcd in thc encloscd format for acceptancc lctter.

tr)) If you fail to acccpt the offcr of award of Liccnse and fails to remit license fee, within the

stipulatcd time as adviscd by II{CTC, Action will be takon as per terms of clause no. 3.5 of

Gcneral Conditions of license- scction onc.

l') Supply/Sale of I{ailncer is to be madc in thc train in tcrms of clause no. 2.1 .4 (a), (b) & (c)

of Scope of Work of thc tcndcr condition on MItI'}.

()) Point of Salc machincs as pcr clause 2.3.3 of tcndcr document has to be ensurcd.

II) All PAD itoms of brands approvod in Catcgory A and A spccial by Il{C'fC are only to

bc sold in the train.

D iltcl'C approvcd, Packed brandcd I{'IE itcms likc poha, lJprna, Veg moal, Combo meal

ctc. with IISSAI licensc and MI{P, with best bcforc datc has to bc available in addition in

train in addition to cookcd food.

J) Striot complianoc of guidclincs issued by Governmcnt of India, MIIA and this officc for

COVID-l9, in this rcgard, should bc followcd and ar:ry violation thcrcof shall invokc
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K) Award of licensc is subjcct to thc final outcomc of WI'}s filcd in differcnt Iligh Court.

L) 'l'ho tcrms & Condition of tcnder document is an intcgral part of this lcttcr of Award.

'l'his issucs with approval of Compctent Authority.

Kindly acknowlcdgc the rcccipt of this lettcr.

trlncl: -'I'ender I)ocumcnt

Corrv :-

/\
( )fr",

Y:W
Managcr/Proc

l'or GGM/Proc.

GGM/WZ - to providc datc of comrncnccmcht as pcr prcscnt train schodulc.
GM/MCS - for kind information and ncocssary action plcaso.
JGM/MCS - for kind information and ncocssary action plcasc.
AGM/l'in - for kind infonlation and ncccssary action plcasc.
Central Control - for kind information and ncocssary action plcasc.

AGM-IT - for kind information and uploading on II{C'|C Portal.
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Format for accoptancc of award of tcmporary liccnse
(To be givcn on company/firm's lcttcr hcad)

()roup Gcneral M.anager lW Z
II{CTC /WZ

Sub: Award of tcmporary liccnsc -cum- commcncement of On-hoard Catcring Scrviccs
in train no. 229 69 -7 {l I 19 57 3 -7 4, OKIIA-I}SBS/ OKIIA-JI'.
Ilcf: Your olTicc lctter no. 2023/II{CTC/WCIiI061M2IMAIICII/02 dt.22.113.21123.

With rcfcrcnoc to abovc, I/wc hcreby convey my/our acccptanoc of the tcrms and conciitions
of thc tcmporary liccnsc.

Sccurity dcposit as pcr clausc 2.ti of (icncral conditions of liccnsc- scction one'fO lllrl I'AII)
AT COIII'OIIATtr] OF'F'ICII : -
'l'rain no. Sccurity

dcposit

'l'otal llank I)ctails Dcmand drafl/Ilankers
chccluo/l{'l'GSAII1FI' No./Bank
(iuarantcc

Lir:cnso lcc as pcr olausc no.2.9 ol (ioncral oondilions o1'liccnsc- scotion onc 'l'O BII l'AIl)
A'I'WZ.
'l'r'ain

no.
Liccnsc licc GS'I'

(c0,18Y,

'Ibtal Ilank
I)etails

I)crnancl clrall/llankcrs
chcq uc/It'I'GS/Nl itll' No.

liurther details of mcals (l)/l', lunch & dinncr), pick up locations for the abovc trains
undcr:-

l'rain no. Scrvicc Details of mcal
supply unit along
with address

Namc of
contact pcrson
of the meal
supply unit

Phone no. of
contact
person

22969

Dinncr
l]/t'
Lunch
Dinncr

22970
It/Ir'
Lunch
Dinncr

19573
I]/l'
Lunch

19574
Dinner
I]/F'

il{CI'C or its authorizcd person or nominatcd agency is frcc to inspcct the above premises as

and whcn required.

IlWc amlarc ready to commcnoc scrvicos in thc abovc train as pcr advisc of IIICTC.

Signatu rc:
M/s
Namc of authorized
pcrson.
Date
I'lacc
Seal of the liccnsce
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